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This report provides a month-by-month look at dual Medicare-Medicaid beneficiaries'
eligibility, enrollment, and engagement in Washington State's Duals Demonstration and
Health Home program. A few key things to note:

e Health Homes was implemented in 14 counties in July 2013, 23 additional counties
were added in October 2013, and the remaining 2 counties (King and Snohomish) joined
in April 2017.

e Beneficiaries identified as "already aligned" with another Medicare shared savings
program are not included among those deemed "demonstration eligible", though they
are still eligible for Health Home services.

e Health Home dual beneficiaries are enrolled with one of twelve Health Home Fee-for-
Service Lead Entities.

The report was prepared by DSHS Research and Data Analysis Division in collaboration
with Washington State's Health Care Authority.
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DATA SOURCE: Washington State Health Care Authority, ProviderOne (Medicaid) database.

Health Care /\m CONTACT

Washington State
jﬂ Y Department of Social
7 & Health Services

Transforming lives

David Mancuso, PhD

Director

DSHS Research and Data Analysis Division
360.902.7557 | david.mancuso@dshs.wa.gov

Prepared by DSHS Research and Data Analysis Division in collaboration with HCA
Page 1



Washington State’s Fee-For-Service Dual
Eligible Demonstration Quarterly Report

EXECUTIVE SUMMARY

Eligibility, Enrollment, and Engagement Trends

e In the last year, eligibility for the demonstration has plateaued to just under 30,000 dual eligible beneficiaries.
The number of duals eligible for the program had been steadily dropping 0.5% per month in 2019 through
2020. There are three known issues that contributed to this trend.

1) There had been an increase in duals enrolled in Medicare Advantage (and thus excluded from Health
Home eligibility).

2) Clients who once met the criteria of a PRISM score of 1.5 or above but are now below a PRISM score of 1.0
for 9 months or longer and who have lost eligibility.

3) There had been a slight decrease in overall dual Medicare-Medicaid eligibility.

e 26% of demonstration eligible dual beneficiaries are not currently participating in the program, either because
they could not be reached (12%) by a Lead (meeting the due diligence outreach process), or they chose to opt
out (15%) after being offered Health Home services.

Although the percent of demonstration eligible dual beneficiaries who have opted out has increased since
2015, it is unlikely that the real proportion of those unwilling to participate has changed; it is more likely that
we as a program are more effective in identifying and disenrolling those who are unwilling to participate.

The recent drop in the monthly opt-out totals (beginning in April 2021) is due to a new program policy of
ending opt-out status and re-offering Health Home services for those who have remained Health Home eligible
for over a year.

e As of September 2021, 31% of enrolled duals were engaged in the month while 44% of those enrolled had
been engaged in September 2021 or during a previous month. Overall engagement has remained fairly steady
throughout the life of the demonstration, even as eligibility and enrollment have fluctuated at times.

COVID-19

e Currently, we have not seen drastic changes to Eligibility, Enrollment, or Engagement levels for Dual
Demonstration eligible beneficiaries since the beginning of the COVID-19 pandemic. We attribute some of the
stability to the actions taken by Health Home program staff to support Leads and Care Coordinators in
maintaining engagement with beneficiaries. These actions include, but are not limited to...

1) A remote version of the required 2-day Health Home Care Coordinator Basic Training was created and
began being provided to new Care Coordinators in mid-March.

2) Additional free webinars and resources on COVID-19 and self-care have been made available to Care
Coordinators, including webinars developed by a cross-agency workgroup between the Department of
Health, the Health Care Authority, and the Department of Social and Health Services, created to support the
communitv based workforce.

3) Care Coordination services began to be allowed over the phone, and beneficiaries were provided with
mobile phones when needed to maintain engagement.

Other Notes

e Rate increases for the three tiers of Health Home services went into effect on July 1st, 2020.
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1. Overall Summary January 14, 2022

28,269 total dual beneficiaries were eligible for the demonstration as of December 2021. Of those,

e 39% are currently enrolled with a Health Home Lead Entity.

HIGHLIGHTS

o 35% are NOT currently enrolled, but will be as capacity allows.
e 26% are not currently participating in the program, either because they could not be reached (9%) by a Lead (meeting

the due diligence outreach process), or they chose to opt out (15%) after being offered Health Home services.

As of September 2021 there were a total of 11,657 Dual Beneficiaries enrolled with a Health Home Lead Entity. Of those,

e 44% had received one or more Health Home services since their initial enrollment.

e 31% had received a Health Home service during the month.
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Not Current]
Total Not Currently Participating ot turrently Enrolled Engaged

Enrolled

Demo
. COULD NOT BE . . ) 5 5
Eligible S —— OPT-OUT NOT ENROLLED ENROLLED ENGAGED IN MONTH ENGAGED EVER

31,132 2,752 9% 7,358 24% 9,272 30% | 11,750 38% 4,247 36% 5,705 49%
30,047 2,771 9% 7,203 24% 8,859 29% | 11,214 37% 4,104 37% 5,416 48%
28,763 2,770 10% 7,087 25% 8,271 29% | 10,635 37% 4,061 38% 5,244 49%
29,689 3,037 10% 5,498 19% | 10,654 36% | 10,500 35% 3,843 37% 5,106 49%
29,568 2,790 9% 5,225 18% | 10,340 35% | 11,213 38% 3,858 34% 5,228 47%
28,605 2,709 9% 4,921 17% | 10,234 36% | 10,741 38% 3,801 35% 5,083 47%
28,720 2,553 9% 4,674 16% | 10,940 38% | 10,553 37% 3,691 35% 5,038 48%
29,089 2,722 9% 4,492 15% | 10,644 37% | 11,231 39% 3,707 33% 5,199 46%
28,293 2,548 9% 4,161 15% 9,927 35% | 11,657 41% 3,578 31% 5,137 44%

28,595 2,937 10% 4,341 15% 9,907 35% | 11,410 40% | pending - pending -
28,590 2,959 10% 4,275 15% 9,953 35% | 11,403 40% | pending - pending -
28,269 3,286 12% 4,161 15% 9,888 35% | 10,934 39% | pending - pending -

'Percent of Total Demonstration Eligible dual beneficiaries provided. %Percent of Total Demonstration Eligible and Enrolled dual beneficiaries provided.

This report provides a month-by-month look at dual Medicare-Medicaid beneficiaries' eligibility, enrollment, and engagement in Washington
State's Duals Demonstration and Health Home program. A few things to note:

NOTES

¢ Dual beneficiaries identified as "already aligned" with another Medicare shared savings program have been removed.
¢ Health Home engagement is based on accepted encounters which can take 3 months to receive.
* Beginning in January 2017, enrolled beneficiaries who chose not to participate have been dropped from enroliment (a change in policy).

¢ Enroliment dropped beginning in October 2018 due to the withdrawal of Optum as a Health Home Lead. Most actively participating
beneficiaries were moved to other Health Home Leads, keeping their Care Coordinator intact.
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2. Additional Eligibility, Enrollment, and Engagement Details
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Health Home Dual Beneficiary Eligibility Status
Eligibility Dropped

Eligible

NUMBER
29,311
28,340
29,915
31,132
30,047
28,763
29,689
29,568
28,605
28,720
29,089
28,293
28,595
28,590
28,269

Health Home Dual Beneficiary Enrollment Status

Enrolled

NUMBER
10,878
10,778
11,133
11,750
11,214
10,635
10,500
11,213
10,741
10,553
11,231
11,657
11,410
11,403
10,934

Newly EIigibIe1
NUMBER PERCENT’
1,003 3%
137 0%
2,243 7%
1,969 6%
1,042 3%
548 2%
2,303 8%
894 3%
536 2%
1,165 4%
1,282 4%
637 2%
1,317 5%
715 3%
539 2%

Newly Enrolled®

NUMBER
491
344

1,015
1,205
734
429
1,003
1,217
583
425
1,417
1,110
792
600
470

PERCENT?

5%
3%
9%
10%
7%
4%
10%
11%
5%
4%
13%
10%
7%
5%
4%

Eligibility Kept
NUMBER PERCENT’
28,308 97%
28,203 96%
27,672 98%
29,163 97%
29,005 93%
28,215 94%
27,386 95%
28,674 97%
28,069 95%
27,555 96%
27,807 97%
27,656 95%
27,278 96%
27,875 97%
27,730 97%

Enrollment Kept
NUMBER

10,387
10,434
10,118
10,545
10,480
10,206

9,497
9,996

10,158
10,128

9,814

10,547
10,618
10,803
10,464

PERCENT?
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95%
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89%
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91%
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93%
94%
91%
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92%

NUMBER
846
1,108
668
752
2,127
1,832
1,377
1,015
1,499
1,050
913
1,433
1,015
720
860

PERCENT®
3%
1%
2%
3%
7%
6%
5%
3%
5%
1%
3%
5%
1%
3%
3%

Enrollment Dropped

NUMBER
838
444
660
588

1,270
1,008
1,138
504
1,055
613
739
684
1,039
607
939

PERCENT®
7%
4%
6%
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11%
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9%
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Eligibility Status

Health Home Dual Beneficiary Could Not Be Reached and Opt-Out Status
Could Not Be
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2,528
2,338
2,543
2,752
2,771
2,770
3,037
2,790
2,709
2,553
2,722
2,548
2,937
2,959
3,286

Reached®
NUMBER  PERCENT”

465 18%

41 2%
461 18%
330 12%
347 13%
210 8%
450 15%
104 1%
313 12%
183 7%
364 13%
113 1%
636 22%
145 5%
558 17%

Total Not Newly Could Not Be
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NUMBER

Reached Expired4

NUMBER

207
231
256
121
328
211
183
351
394
339
195
287
247
123
231
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PERCENT® | NUMBER

9%
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11%
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12%
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12%
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13%
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11%
10%
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8%

7,251
7,096
7,314
7,358
7,203
7,087
5,498
5,225
4,921
4,674
4,492
4,161
4,341
4,275
4,161

Newly Opt—Out1

NUMBER
244
100
385
231
285
193
376
154
277
325
311
148
333
177
252
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YIncludes beneficiaries who are eligible/enrolled/Opt-Out/Not Reached for the first time, or who returned as after a 1+ month gap.

“Denominator is the current month’s Health Home eligible/enrolled/Opt-Out/Not Reached dual beneficiaries.

3Denominator is the previous month’s Health Home eligible/enrolled/Opt-Out/Not Reached dual beneficiaries.
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could not be reached" designation automatically expires after 15 months, after which, if they remain eligible, they will be re-assigned to a Lead.

®Beneficiaries previously remained "opted out" permanently unless they opt back in. As a new policy we are ending opt-out stated and re-offering services again after a certain period.
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3. Identifying Target Population of Those Not Yet Enrolled

« While a goal of the program is to increase enrollment and engagement, a particular subgroup of those not enrolled are the highest
priority. This Target Population of Those Not Yet Enrolled excludes

¢ Beneficiaries eligible for their first month (a month enrollment lag is required to meet 30 day notification requirements).
¢ Beneficiaries with a PRISM Risk Score less than 1.5 (an unofficial policy used to manage capacity ).

E ¢ American Indian and Alaska Native Beneficiaries (not passively enrolled per official policy ).
cz) « Given the exclusions, the Target Population of Those Not Yet Enrolled had consistently decreased after each expansion noted in the plot
below (initial program rollout, expansion to King/Snohomish Counties, end of Optum's participation in program). Over the last year, the
number has plateaued around 6,000 beneficiaries.
® Prior to this (1/14/2022) release of the report, Due Diligence clients had been included among the total of those not enrolled. They have
now been removed (as are Opt-Out clients) since they are not available for enrollment while having Due Diligence status.
Target Population of Those Not Yet Enrolled
Demonstration . Fligible, . Initial Program Rollout (Jul-Oct 2013)
Eligible Target Population Not Yet = Target Population Optum ended participation
Enrolled 14,000 - in December 2018
NUMBER NUMBER ~ PERCENT NUMBER  NUMBER  PERCENT i .
ing and Snohomish
ocT 29,311 5,027  17% 8,654 5,027 58% | 120001 Counties began
NOV 28,340 4,726 17% 8,128 4,726 58% 10,000 - in April 2017
DEC 29,915 4,992 17% 8,925 4992 56%
2021 JAN 31,132 5,276 17% 9,272 5276 57% 8,000 1
FEB 30,047 5064  17% 8,859 5064 57% | gooo -
MAR 28,763 4,968 17% 8,271 4,968 60%
APR 29,689 6,396 22% 10,654 6,396 60% 4,000 ~
MAY 29,568 6,255  21% 10,340 6,255  60% | 5000 -
JUN 28,605 5,732 20% 10,234 5,732 56%
JuL 28,720 6,701 23% 10,940 6,701 61% 0
AUG 29,089 6,363  22% 10,644 6,363  60% SGZE50ZE 502850285028 50Z850%856%5850
Sep | 28293 5864  21% 9,927 5864 59% S ORT TOe T ORT P gt O T °
ocT 28,595 5,888  21% 9,907 5,888 59% S 2 g S Q 2 g Q
NOV 28,590 5,957 21% 9,953 5,957 60%
DEC 28,269 5,221 18% 9,888 5,221 53% Target Population of Those Not Yet Enrolled

Target Population of Those Not Yet Enrolled, by Residential County
Total Count of Target Population of Those Not Yet Enrolled, December 2021
Top 10 Counties

S T T § £ | RANK COUNTY Count
T e 5 owesw | o MI‘Rd [ KING 1,787
\,\ . ;L P o1 - 1,787 THURSTON 435

- 7 rr | 251 - 500 KITSAP 401

[ ‘ - | 101 - 250 GRAYS HARBOR 393

o~ T 1 - 100 SPOKANE 350

) \ e ) | 0o - 10 CLALLAM 275

e ] '—x..,J._meﬁ.ﬁ,T;;;% 7 PIERCE 246
] wm%m.. | e .‘“‘""* [ 8 LEWIS 236
T s 9  MASON 210
" 10 PACIFIC 144

Target Population of Those Not Yet Enrolled as Percent of Demonstration Eligible Beneficiaries, December 2021

I — [ ¥ n Top 10 Counties

S5 owown | o om0, RANK COUNTY % OF ELIGIBLE
S S | B ewis 60.1%
[ s m‘\?\.’v ?4'*-‘“(3:‘\4».? | B 50.1% - 61.0% [ MASON 57.5%
s m:? ‘ —_—— 30.1% - 50.0% [N PACIFIC 54.3%
¢~y I 20.1% - 30.0% P KITSAP 51.9%
m.c[f:-‘\_“‘"L"” R | o | 10.1% - 20.0% THURSTON 47.2%
L —— 0.0% - 10.0% JEFFERSON 43.9%
v...mj ﬁ L, L CLALLAM 39.3%
e e~ ]| GRAYS HARBOR 37.8%
e I woans ' 9 KING 29.4%
ot 10 STEVENS 23.4%
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4. Lead Entity Detail

NOTES

Type
AAA

CBO

MCO

Type

AAA

CBO

McCo

¢ Health Home dual beneficiaries are enrolled with one of the twelve Health Home Lead Entities.
e There are three types of Health Home Lead Entities.

¢ Area Agencies on Aging (AAA)

e Community-Based Organizations (CBO)

e Managed Care Organizations (MCO)
e Optum stopped participation in the Health Home program in December 2018.

Health Home Lead Entity Coverage Area Map for Dual Beneficiaries

HH Start | HH Coverage Area

Lead Entit
v Date 1234567 Health Home Coverage Areas
Northwest Regional Council AAA OoCT 2013 : -
‘.‘ WHATCOM H ‘-‘ ./ PEND
Olymplc AAA FEB 2019 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, R LEORE\LlE
Pierce County AAA DEC 2018 L e L : ‘ { STEvEs
Southeast WA Aging and LTC AAA JuL 2013 .
Southwest AAA DEC 2018 B N
Community Choice ocT 2013 GW
Full Life Care APR 2017 HARGOR | S R
i WHITMAN
Elevate Health Aug 2019 . : :
PACIFIC i -
Community Health Plan of Washington | JuL 2013 o y

YAKIMA

. A;{NA‘KUM :SKAMANIA
Coordinated Care JAN 2018 cownrz | |

i BENTON %

Molina JuL 2016 ....... l/_/

United Health Care Community Plan JuL 2013 .......

- H 5 : KLICKITAT
cLaRK | -

Health Home Dual Beneficiary Enroliment and Engagement Summary by Lead Entity

Enrollment Summary Engagement Summary
September 2021 September 2021
% OF TOTAL % OF ENROLLED| | % OF TOTAL
Lead Entity ENROLLED ENROLLEDBY  RANK ENGAGED  ENGAGED IN ENGAGEDBY  RANK
LEAD MONTH LEAD
Northwest Regional Council AAA 2,237 19% 1 738 33% 21% 1
Olympic AAA 389 3% 8 157 40% 4% 7
Pierce County AAA 791 7% 7 193 24% 5% 6

Southeast WA Aging and LTC AAA 1757 | N 458 Il 13% | 4

Community Choice 1,702 15% 3 603 35% 17% 3
Full Life Care 1,700 451 27%

Elevate Health 1,007 | SEEAN G 119 2% | IEZ RN
Community Health Plan of Washington 248 2% 10 54 22% 2% 11
Coordinated Care’ <11 <11 -

- 12
BN

- 12
Molina 176 9% 55%
United Health Care Community Plan 274 n 79 29%

Coordinated Care only serves Fee-for-Service

Duals under special circumstances. \‘ \“
Distribution of Distribution of

Enrolled Dual ENROLLED Engaged Dual ENGAGED
Beneficiaries SEP 2021 Beneficiaries SEP 2021
by Lead Entity by Lead Entity

a «a
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Health Home Dual Beneficiary Enrollment and Engagement by Lead Entity

Northwest Regional Council AAA Olympic AAA Pierce County AAA
ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
oCT 1,981 834 42% 404 148 37% 556 217 39%
NOV 1,953 827 42% 396 140 35% 558 225 40%
DEC 2,047 838 41% 391 145 37% 540 230 43%
2021 JAN 2,152 893 41% 391 139 36% 593 258 44%
FEB 2,073 850 41% 381 143 38% 588 254 43%
MAR 2,012 823 41% 390 149 38% 588 232 39%
APR 2,020 780 39% 416 137 33% 642 219 34%
MAY 2,096 773 37% 429 130 30% 738 206 28%
JUN 2,024 759 38% 408 138 34% 721 221 31%
JuL 1,981 756 38% 388 132 34% 734 211 29%
AUG 2,115 771 36% 426 153 36% 814 201 25%
SEP 2,237 738 33% 389 157 40% 791 193 24%
oCT 2,249 pending - 404 pending - 815 pending -
NOV 2,319 pending - 411 pending - 789 pending -
DEC 2,345 pending - 418 pending - 753 pending -
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@@ Enrolled (through December 2021) 0 Engaged in Month (through September 2021)

Southeast WA Aging and LTC AAA Southwest AAA Community Choice
ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
oCT 1,354 600 44% 1,097 704 64% 2,078 640 31%
NOV 1,334 598 45% 1,078 702 65% 2,110 630 30%
DEC 1,461 576 39% 1,109 710 64% 2,267 637 28%
2021 JAN 1,659 645 39% 1,141 715 63% 2,295 648 28%
FEB 1,590 627 39% 1,070 702 66% 2,191 646 29%
MAR 1,591 626 39% 1,032 687 67% 1,876 651 35%
APR 1,439 576 40% 979 665 68% 1,953 628 32%
MAY 1,630 583 36% 1,137 651 57% 1,940 655 34%
JUN 1,581 559 35% 1,146 638 56% 1,782 649 36%
JuL 1,626 490 30% 1,176 626 53% 1,585 648 41%
AUG 1,682 475 28% 1,258 617 49% 1,702 650 38%
SEP 1,757 458 26% 1,373 624 45% 1,702 603 35%
oCT 1,430 pending - 1,365 pending - 1,592 pending -
NOV 1,453 pending - 1,383 pending - 1,508 pending -
DEC 1,404 pending - 1,104 pending - 1,472 pending -
1,600
1,400
1,200
1,000
800
600
400
200
0
323%3%3%353%3%333 52323%3%3%2 553%3%3%353%3%333
S 008 5 % o9 9 o S o8 5@ S 4@ 5 % 9 g o
o o o o o o o o o o o o o o o o o o o o o
(o] (o] o~ o~ o~ o~ o~ o~ o~ o~ o~ o ~ o~ o~ o~ o~ o~ o~ o~ (]

@ Enrolled (through December 2021) I Engaged in Month (through September 2021)
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Health Home Dual Beneficiary Enroliment and Engagement by Lead Entity (cont.)

Elevate Health Community Health Plan of Washington

ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
OoCT 1,940 530 27% 730 99 14% 398 62 16%
NOvV 1,929 535 28% 699 104 15% 390 59 15%
DEC 1,769 523 30% 800 93 12% 391 69 18%
2021 JAN 1,806 558 31% 922 130 14% 388 66 17%
FEB 1,666 509 31% 907 111 12% 367 64 17%
MAR 1,575 507 32% 872 120 14% 360 67 19%
APR 1,592 491 31% 778 111 14% 346 57 16%
MAY 1,592 482 30% 882 136 15% 334 59 18%
JUN 1,547 457 30% 848 140 17% 257 55 21%
JuL 1,534 445 29% 849 141 17% 263 55 21%
AUG 1,654 464 28% 864 135 16% 257 55 21%
SEP 1,700 451 27% 1,007 119 12% 248 54 22%
oCT 1,803 pending - 1,041 pending - 252 pending -
NOV 1,804 pending - 1,011 pending - 245 pending -
DEC 1,741 pending - 994 pending - 249 pending -
3,500 1,200 800
o b
. i
1,500 300
1,000 400 200
500 200 100
0 0 0
$23%323%3235323%3
< wn X} ~ 0 (=)} o —
T 8 R 288 8 8§
@@ Enrolled (through December 2021) 0 Engaged in Month (through September 2021)
Coordinated Care Molina United Health Care Community Plan
ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
oCT <11 0 0% 159 85 53% 179 80 45%
NOvV <11 <11 50% 153 82 54% 176 83 47%
DEC <11 0 0% 178 73 41% 178 88 49%
2021 JAN <11 <11 33% 231 95 41% 169 95 56%
FEB <11 <11 33% 221 103 47% 157 92 59%
MAR <11 <11 33% 192 102 53% 144 91 63%
APR <11 <11 50% 182 92 51% 151 80 53%
MAY <11 <11 50% 182 98 54% 251 78 31%
JUN <11 <11 50% 180 94 52% 245 83 34%
JuL <11 <11 67% 188 99 53% 226 79 35%
AUG <11 <11 67% 186 95 51% 270 84 31%
SEP <11 <11 67% 176 96 55% 274 79 29%
oCT <11 pending - 199 pending - 258 pending -
NOV <11 pending - 196 pending - 282 pending -
DEC <11 pending - 202 pending - 250 pending -
250 1,400
Coordinated Care only serves 200 1,200
Fee-for-Service Duals under 150 1’233
special circumstances. 100 600
i % 400
200
s 0 0
3%3%3%3%3%3%23%3%3 5%3%353%5335353%3 523%3%355353533535%3
< mn w ~ 0 (<)) o - < wn o ~ 0 a o — < wn w ~ 0 (<)) o -

@ Enrolled (through December 2021) I Engaged in Month (through September 2021)
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5. Government Accountability Office (GAO) Measure Tracking and Results

e The tracking grid below reflects the status of the GAO Measure Collection Lists returned by each Health Home Lead.
* The Measure Results reflect GAO Measure 4 as calculated on the Final GAO Results Lists distributed to the Health Home Leads.

* For Demonstration Year 5 (the period of November 2017 through October 2018), the state was deemed to pass the quality performance goal
as all Health Home Leads reported their GAO measure. For Demonstration Year 6, the benchmark for GAO Measures was either 63%/44% for
Assessment Completed/Care Plan Completed (not met), or a 21%/20% improvement from the previous year (met).

NOTES

Health Home Lead Entity GAO Measure Collection List Tracking

Demonstration Year 8 Demonstration Year 9
2021 2022
JAN FEB |MAR |APR |MAY JUN JUL |AUG |SEP |OCT |NOV |DEC JAN

Type Lead Entity

AAA Northwest Regional Council AAA
Olympic AAA
Pierce County AAA
Southeast WA Aging and LTC AAA
Southwest AAA

CBO Community Choice
Full Life Care
Elevate Health

MCO Community Health Plan of Washington

Coordinated Care

Molina

N/A - No Collection List sent to HH Lead Entity
(no new enrollees/not yet created )

United Health Care Community Plan

Collection List Completed and
Returned

- Collection List Not Yet Returned

Health Home Lead Entity GAO Measure Results (Demonstration Year 5, 6, and Partial Year 7 Results)

GAO Measure 4: The percentage of Demonstration eligible Medicare-Medicaid enrollees who are willing to participate and could be reached, or
who had fewer than 3 documented outreach attempts within 90 days, who had a health action plan completed within 90 days of initial enroliment.

Demonstration Year 7
(Nov 2019 - Oct 2020)

Demonstration Year 6
(Nov 2018 - Oct 2019)

Demonstration Year 5

Type Lead Entity (Nov 2017 - Oct 2018)

NUM DEN RATE NUM DEN RATE NUM DEN RATE
AAA Northwest Regional Council AAA 126 622 20.3% 140 347 40.3% 113 213 53.1%
Olympic AAA - - - <11 65 - 14 42 33.3%
Pierce County AAA - - - 27 91 29.7% 19 48 39.6%
Southeast WA Aging and LTC AAA 180 525 34.3% 76 118 64.4% 21 77 27.3%
Southwest AAA - - - 99 134 73.9% 55 104 52.9%
CBO Community Choice 141 543 26.0% 52 356 14.6% 34 103 33.0%
Full Life Care 227 1,047 21.7% 180 507 35.5% 97 164 59.1%
Elevate Health - - - 0 107 0.0% 13 102 12.7%
Optum (ended participation in Dec 18) 119 1,658 7.2% - - - - - -
MCO Community Health Plan of Washington <11 69 - 0 <11 0.0% 0 <11 0.0%
Coordinated Care - 0 - - 0 - - 0 -
Molina 0 <11 0.0% <11 <11 - <11 0.0%
United Health Care Community Plan 33 489 6.7% <11 100 - 0 <11 0.0%
TOTAL 832 4,957 16.8% 589 1,830 32.2% 366 856 42.8%
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Health Home Lead Entity Outreach and GAO Measure Improvement

» This portion of the GAO Measure section explores the subset of new enrollees who could not be reached with fewer than 3 documented
attempts (based on information obtained via the GAO tracking lists). We are highlighting this subset because reducing the number of clients
in this group is a meaningful way to improve outreach and a straightforward way to improve the GAO measure results.

® As seen in the Outreach Scenarios diagram below, the new enrollees not reached with fewer than 3 attempts are treated the same as new
enrollees who are reached but not served within 90 days, for the purposes of the GAO Measure. That is, they are included in the
denominator, but not in the numerator. If additional contact attempts are made and the client is reached, but not served within 90 days, the
GAO Measure will remain the same.

e In all other scenarios the GAO Measure will increase. Either the client will be added to the numerator (if they are reached and served within
90 days), or the client will be removed from the denominator if they were reached and opted out within 90 days, or if they could not be
contacted with 3+ documented attempts).

 The lead-specific tables and charts below show the number of new enrollees and the number (and percent) of those new enrollees who
could not be reached with fewer than 3 attempts. It is the goal of the program to minimize this group.

OUTREACH RESULT FOLLOW-UP RESULT2 MEASURE STRUCTURE
SERVED (within 90 days)

ENROLLEES NUMERATOR
"‘m REACHED NOT SERVED (within 90 days)
L ithin 90 d
= (within 90 days) OPT OUT (within 90 days) DENOMINATOR
2
P
L
E ENRO(;LEES <3 DOCUMENTED ATTEMPTS
z MO NOT INCLUDED

REACHED 3+ DOCUMENTED ATTEMPTS

(within 90 days) IN MEASURE

!New Enrollees who meet the GAO List inclusion criteria. “The Follow-Up Result definitions are based on information provided and received via the GAO Lists.

Health Home Lead Entity Outreach Detail

Northwest Regional Council AAA Olympic AAA Pierce County AAA
Not Reached Not Reached Not Reached
New Enrollees Percent New Enrollees Percent New Enrollees Percent
< 3 Attempts < 3 Attempts < 3 Attempts
DY7 Q1 156 25 16% 29 18 62% 62 <11 -
DY7 Q2 128 21 16% 23 <11 - 24 19 79%
DY7 Q3 136 37 27% <11 <11 86% 16 0 0%
DY7 Q4 124 28 23% 0 - - <11 0 0%
500 100% 50 100% 80 100%
70
400 75% 40 75% 60 75%
300 30 50
50% 50% 40 50%
200 20 30
100 25% 10 25% 20 25%
10
0 0% 0 0% 0 *—e- 0%
508338833883 583338333583 5833383335383
nwmwwmwmwwowoRN~SNNIS n wmwuwwmwwowowoN~SNNIS n wwwmwwwowuomnN~SNNNS
> > > > > > > > > > > > > > > > X > > > > > > > > > > > > > > > > > > >
ooooooo0oooooo oooo0oo0oo0o0o0o0oooon oooooooooonon
New Enrollees Not Reached, < 3 Attempts —— % of New Enrollees Not Reached < 3 Attempts
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Southeast WA Aging and LTC AAA Southwest AAA

DY7 Q1
DY7 Q2
DY7 Q3
DY7 Q4

DY7 Q1
DY7 Q2
DY7 Q3
DY7 Q4

DY7 Q1
DY7 Q2
DY7 Q3
DY7 Q4

Not Reached

Health Home Lead Entity Outreach Detail (cont.)

New Enrollees Percent
< 3 Attempts
75 <11 -
86 <11 -
86 42 49%
106 <11 -
500 100%
400 75%
300
50%
200
100 25%
0 & 0%
NN T A NN AN
g gogogoggoggaogoao
nwmwwmwmwwwowwouN~SN~NIN~N
> > > > > > > > > > >
onoooooo0ooonoan
New Enrollees
Not Reached
New Enrollees Percent
< 3 Attempts
194 16 8%
71 <11 -
163 <11 -
101 <11 -
600 100%
500
75%
400
300 50%
200
25%
100
0 0%
5383338333833
nwmwwmwmwwowoorSsN~NNS
> > > > > > > > > > > >
ooooooo0o0o0o0o0o0
New Enrollees
Coordinated Care
Not Reached

New Enrollees Percent

< 3 Attempts
0 - -
0 - -
0 - -
0 - -

1 100%
0.8 | Coordinated Care only 75%
0.6 = Serves Fee-for-Service
0s Duals under special 50%
" | circumstances.

25%
0.2
0 0%
5833338338383
N WwwnmwmwwoweowowoN~NNNS
> > > > > > > > > > > >
cobooboooooboobao

New Enrollees

Not Reached, < 3 Attempts

Not Reached
New Enrollees Percent
< 3 Attempts
78 17 22%
68 20 29%
59 17 29%
100 27 27%
140 100%
120
100 75%
80
50%
60
40 25%
20
0 0%
NN g AN T N
g0 ogoggagdgagaogaogdgd
n wnwmwwmwwowwvwwouN~N~NI”N~
> > > > > > > > > > >
bboboobobobboboboao

Community Choice

Not Reached

New Enrollees Percent
< 3 Attempts
71 <11 -
58 25 43%
42 <11 -
82 16 20%
500 100%
400 75%
300
50%
200
100 25%
0 0%
NN S A NN T N M
gocococogogogogogaogco
n wmwwmwmwowwowouN~NN~NIN~
> > > > > > > > > > >
cObooooooboooab

—— % of New Enrollees Not Reached < 3 Attempts

Elevate Health Community Health Plan of Washington

Not Reached, < 3 Attempts

Not Reached
New Enrollees Percent
< 3 Attempts
27 11 41%
40 16 40%
75 24 32%
24 15 63%
140 100%
120
100 75%
80
50%
60
40 25%
20
0 0%
508353833883
nwmwwmwmwowowoOuNSNNNN
> > > > > > > > > > > >
cbobobobobobboboboboo

Not Reached
< 3 Attempts

<11 50%

New Enrollees Percent

<11

o O o

70 100%
60
50
40
30
20
10

0 0%

75%

° 50%

25%

DY5 Q1
DY5 Q2
DY5 Q3
DY5 Q4
DY6 Q1
DY6 Q2
DY6 Q3
DY6 Q4
DY7 Q1
DY7 Q2
DY7 Q3
DY7 Q4

—— % of New Enrollees Not Reached < 3 Attempts

United Health Care Community Plan

Not Reached, < 3 Attempts

Molina
Not Reached
New Enrollees Percent
< 3 Attempts
0 - -
<11 0 0%
<11 <11 100%
0 - -
14 100%
12
10 75%
8
o 50%
6
4 25%
2
0 @ L 4 L 4 0%
5038353333383 3
LWLV OOOSNEDNN
> > > > > > > > > > > >
bbobobobobobboboboboboao

Not Reached

New Enrollees Percent
< 3 Attempts
0 - -
<11 0 0%
0 - -
<11 <11 100%
250 ® - 100%
200 75%
150
50%
100
50 25%
0 L 2 0%
5083353338383
nwmwmmeowovwwowonNSNSnNNnNS
> > > > > > > > > > > >
ooboboboboboobooobood
% of New Enrollees Not Reached < 3 Attempts
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6. Demographic Details and Serious Mental lliness

* A Minority Engagement Workgroup made up of staff from the Health Care Authority, the Department of Social and Health Services, and
the Health Home Leads has been created to address engaging clients from underserved communities (including those with Serious
Mental Iliness).

NOTES

e Demographic information is obtained from the ProviderOne (Medicaid) database.
¢ Any Minority includes any category besides Non-Hispanic White (including Hispanic, Other, and Unknown/Not Provided).

Demographic Breakdown of Engaged Dual Beneficiaries, September 2021

® Male Non-Hispanic White 63% Female @
36% Any Minority [l 37% 64%

AGE

40% It 65 .-
0

2,000 1,500 1,000 500 500 1,000 1,500 2,000

The percentage of Female, and Age 65+ clients are higher in the Engaged population than in the Eligible, or
Enrolled populations in September 2021 (*p<0.001; **p<0.01).

The percentage of Non-Hispanic White clients was previously higher in the Engaged population, but has become more
consistent between these populations.

Eligible @ cnrolled Engaged in Month
75%
*64% °
50% 59% 60% 62% 62% 63% 58% 59% **60%
25%
% Female % Non-Hispanic White % Age 65+

Is the Duals Demonstration reaching those with Serious Mental lliness? Yes. In fact, the percentage of Dual
Beneficiaries with an indication of Serious Mental lliness in the last 15 months is higher* in the Engaged
population than in the Eligible, or Enrolled populations in September 2021 (*p<0.001).

This trend has held since January 2018 when Serious Mental lliness Indication was first tracked.

0,
50% * Serious Mental lliness is indicated by a diagnosis in the
48% CDPS psychiatric risk groups characterized by the following

46% representative conditions: schizophrenia and related
44% psychotic disorders; mania and bipolar disorders; major
42% recurrent depression.

(%]
w
'—
(@]
40% = o . - .
A " " ® The indication of SMl is based on Medicaid and Medicare
\V% VQQN \\5\’ & \§ @Q‘ \0\’ & \y§ vgq‘ \0\’ & \VS V<ZQ~ \\5\’ data, and has been extracted from PRISM beginning in
,\/Q'\cfb ,19\9 ,\9'\9 ,\9'\'\’ 2018.
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